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February 4, 2020 

Hon. Christine Elliott 

Minister of Health 

College Park 

5th Floor 

777 Bay St. 

Toronto, ON  M7A 2J3 

 

February 4, 2020 

 

Dear Minister: 

It was with some concern that on the morning of February 3, 2020, our members received news that 

your government is planning to move forward with new vape regulations that would restrict our 

members but grant exemptions to specialty vape shops. We hope these reports are inaccurate, and that 

you understand the need to protect Ontario’s youth by applying new vape regulations to all retail 

channels equally. 

As we communicated throughout the consultation period with your ministry, our preferred policy would 

be for new restrictive vape regulations to be applied evenly across all retail channels. This is the 

approach that the Province of Nova Scotia has taken. We feel this is the best way to protect Ontario’s 
youth and limit their access to addictive vape products.  

Ontario’s c-stores are small businesses, owned and operated by hard working families. Our sector is 

proud of our exemplary working relationship with the Ontario government and Ontario Public Health in 

particular. Our 9,000 stores (6,000 of which are members of the OCSA) have been entrusted to sell one 

of the most contentious legal consumer products (cigarettes) for decades. This is a role we take very 

seriously. It is due in equal parts to: a) our commitment to our communities; b) our history and 

experience in dealing with age sensitive products; and c) the degree of oversight and enforcement our 

stores are subjected to from Ontario Public Health, that in 2018 our stores passed age-verification 

inspections at a rate of 96%. When it comes to providing access for youth to vape products, our 

channel is not the problem. 

As you may know, Health Canada recently found specialty vape shops as having “unacceptable” levels of 
non-compliance for federal vaping laws. In a letter addressed to the OCSA from Health Canada and 

dated December 19, 2019, it was revealed that more than 80 per cent of specialty vape shops that were 

inspected were selling and promoting products in violation of federal law. In other words, and as can be 



 

 

assumed, currently 8 in 10 youth who walk in to a specialty vape shop are able to purchase this 

contentious product. 

While our main interest is to ensure that our c-stores are able to compete on a level playing field with 

speciality vape shops, we also want to ensure that the vape category isn’t unfairly diminished through 
over-regulation. Vape remains a perceived safer alternative to smoking, and adults looking to make an 

informed decision should be able to responsibly purchase a wide variety of flavoured products and 

products with a range of nicotine levels through our stores. 

If your ministry is planning on moving forward with regulations that favour specialty vape shops over 

more responsible retailers like convenience stores, we would appreciate an explanation as to why and 

how this decision was made. When your federal counterparts have data that suggest specialty vape 

shops are a large part of the youth access problem, this becomes concerning to me not only as a leader 

of a proud industry, but as a parent and a grandparent. 

Please provide me with a response to this correspondence, as I look forward to relaying your official 

response to my membership. 

 

Regards, 

 

Dave Bryans 

CEO 

Ontario Convenience Stores Association 

 

CC: Hon. Doug Ford, Premier of Ontario 

CC: Hon. Prabmeet Sarkaria, Associate Minister for Small Business and Red Tape Reduction 

 


